
 

 

TERMS AND CONDITIONS FOR UPHOLSTERED 
ADELAIDE UPHOLSTERY WORKSHOPS 

The following conditions, provisions and terms (“Terms and 
Conditions”) govern the relationship between Upholstered 
Adelaide and Customer in connection with the supply of 
Upholstery Workshops. 

1. DEFINITIONS AND INTERPRETATION  

1.1. “Agreement” means the documents comprising the 
Booking Details and Terms and Conditions; 

1.2. “Booking Details” means the website workshop 
description, the information provided by the Customer in the 
online booking form, together with the Upholstered Adelaide 
Acknowledgement signed by the Customer prior to 
commencing a workshop. 

1.3. “Contract Sum” means the amount specified in the Booking 
Details; 

1.4. “Customer” means the person identified in the Booking 
Details;  

1.5. “Materials” means the materials used in the workshops in 
the project undertaken by the Customer; 

1.6. “Premises” means 129 Wright Street Adelaide, SA. 

1.7. “Services” means the provision of Upholstery Workshops;  

1.8. “Upholstered Adelaide” means Rebecca Joy Trimmer 
trading as Upholstered Adelaide ABN 43 479 712 421; 

1.9. Headings are for convenience only and do not form part of 
these Terms and Conditions; and 

1.10. Reference to the singular includes the plural and the plural 
includes the singular.  

2. BOOKINGS 

2.1. The Customer is deemed to have read and accepted the 
Terms and Conditions by making payment required in the 
Booking Details, and accepting the Acknoledgement by 
signing the hard copy form at the workshop. 

3. TERMS OF PAYMENT 

3.1. Payment for the workshops is made upfront in full at the time 
of booking in the method determined by Upholstered 
Adelaide. 

4. MATERIALS 

4.1. Occasionally Customers may be required to purchase the 
materials to be used for their project themselves.  

4.2. Should Upholstered Adelaide agree to purchase the 
materials on behalf of the Customer, the Customer is 
required to pay to Upholstered Adleaide the cost of the 
materials in advance upon request.  

4.3. Upholstered Adleaide may charge a stocking fee of 10% of 
the cost incurred for any materials it is required to purchase 
on behalf of the Customer. 

4.4. The Customer is required to remove their materials and/or 
project at the completion of the Workshop. Any project 
materials left on the Premises for more than seven (7) days 
will be considered abandoned and will be disposed of by 
Upholstered Adelaide.  

5. DAMAGE AND INJURY 

5.1. Customers will be using the tools of Upholstered Adelaide 
during the workshop. Careless or reckless use of tools may 
result in damage and or injury.  

5.2. The Customer is required to take all care with respect to their 
person, Upholstered Adelaide staff, and all other persons on 
the premises. Upholstered Adelaide will not be responsible 
for any action taken by Customer that causes injury to 
themselves or others. Upholstered Adelaide reserves the 
right to seek emergency First Aid via ambulance should they 
deem it necessary and any costs incurred as a result of 
treatment provided to the Customer is the sole responsibility 
of the Customer. 

5.3. The Customer will be responsible for all damage to 
Upholstered Adelaide property beyond ordinary wear and 
tear, and the Customer agrees to reimburse any costs 

incurred by Upholstered Adelaide to repair, replace or 
recondition any tools required as a result of actions of the 
Customer, and all costs Upholstered Adelaide incur to reovcer 
the same, including but not limited to legal costs on a full 
indemnity basis. 

6. TRANSFER  AND CANCELLATION OF WORKSHOPS 

6.1. Should a Customer be unable to attend a workshop, they will 
be entitled to transfer to a future worshop within 12 months from 
the original date, provided written notice is provided at least 14 
days prior to the workshop. 

6.2. Transfers for workshops within the 14 day period will only be 
provided in exceptional circumstances and will be approved by 
Upholstered Adelaide on a case by case basis. This includes 
any transfers required as a result of COVID-19 requirements. 

6.3. There are no refunds provided for workshops. 

6.4. Transfer of a workshop to a third party is only granted in 
exceptional circumstances and solely at the discretion of 
Upholstered Adelaide. 

6.5. Upholstered Adelaide shall be entitled to cancel any workshop 
where the number of bookings makes it impractical to run the 
workshop. If a workshop is cancelled by Upholstered Adeliade, 
the Customer will be given the option of any future workshop 
dates within the following 12 months to transfer their booking.  

7. LIMITATION OF LIABILITY 

7.1. All liability and obligations imposed under statute are expressly 
excluded but only to the extent that this exclusion does not 
contravene the statute or cause any part of the Agreement to 
be void. To the maximum extent permitted by law: 

7.1.1. Upholstered Adelaide will not be liable to the Customer or any 
other person or third party in respect of any consequential or 
other loss, injury or damage (including loss of profit, loss of 
income or loss to reputation) arising directly or indirectly from 
the performance or non-performance of the Services or 
Materials, their use or misuse, or provision of Services under 
this Agreement; 

7.1.2. Upholstered Adelaide’s liability arising out of a connection 
with this Agreement whether under the law of contract, in tort, 
in equity under statute or otherwise shall be limited in 
aggregate to an amount equal to the Contract Sum. 

8. FORCE MAJEURE 

8.1. Upholstered Adelaide will have no liability to the Customer in 
relation to any loss, damage or expense caused by 
Upholstered Adelaide’s failure to supply the Materials and/or 
complete the Services as a result of fire, flood, tempest, 
earthquake, riot, civil disturbance, theft, vandalism, crime, 
strike, lockout, breakdown, war, the inability of Upholstered 
Adelaide’s normal suppliers to supply the necessary material or 
any other matter beyond Upholstered Adelaide’s control. 

9. PRIVACY 

9.1. The Customer hereby authorises Upholstered Adelaide to 
collect, retain, record, use and disclose consumer and/or 
commercial information about the Customer, in accordance 
with the Privacy Act 1988 (Cth), to persons and/or legal entities 
who are a solicitor or any other professional consultant 
engaged by Upholstered Adelaide. 

10. APPLICABLE LAW 

10.1. The Agreement is governed by the laws of South Australia and 
the parties submit to the exclusive jurisdiction of the Courts of 
South Australia. 

11. SEVERANCE 

11.1. If any part of this Agreement is found to be void, voidable or not 
enforceable, that part shall be struck out without affecting or 
eroding the enforceability or validity of the remaining parts and 
such severance shall not detract from the obligations each 
party has under this Agreement. 

12. ENTIRE AGREEMENT 

12.1. This Agreement contains the entire agreement between 
Upholstered Adelaide and the Customer.  


